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FIG. 4 
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ORDER TAKING 
SERVER 



COMPUTING ON 
PARAMETER(S) 



ORDER MAKING 
TERMINAL 



(1) DISPLAY ITEMS 



(2) SELECT DESIRED ITEM(S) 



(3) DISPLAY AREA OF DELIVERY 



(4) SELECT DESIRED PLACE 
OF DELIVERY 



(5) DISPLAY DELIVERY/COLLECTION 
PARAMETERS 




(6) SELECT PARAMETER(S) AND 
MAKE ORDER 



(7) DISPLAY PARAMETERS AS 
COMPUTED 



(8) CHANGE PARAMETER(S) 



(9) DISPLAY PARAMETERS AS 
COMPUTED 



(10) INFORM CUSTOMER OF 
FINAL DELIVERY INFO 
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FIG. 5 
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ARTICLE NAME/SEARCH : 



PRINTER-A 



-503 



* PRINTER 

* EXPENDABLE SUPPLIES 

* BALL-POINT PEN 



507 



511 



* PRINTER SUPPLIES 



* INK 

* INDIA INK 



* PRINTER-A 

* PRINTER-A CRG 



* PRINTER- 
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CRG 


* PRINTER- 
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CRG 


* PRINTER- 
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-509 
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FIG. 6 



611- 



615- 
617- 
619- 
621- 



- ARTICLE NAME 



CUSTOMER ID 20222 



ADDRESS xxx x, KAWASAKI CITY 



613 



-601 



CUSTOMER NAME: OOOO 

PURCHASE HISTORY: 1/3/00 ARTICLE A 

REGULAR PURCHASE : ARTICLE B 

RECOMMENDED FOR CUSTOMERS THIS ADDRESS/ 
AREA: ARTICLE C 

ARTICLE SEARCH : 



623 



-603 



-605 



THE FOLLOWING ARTICLES WILL BE DELIVERED TO 

YOUR AREA WITH DISCOUNTED OR FREE DELIVERY FEE 

DATE OF CONVENIENCE 

NAME DELIVERY PRICE HOME STORE 

ARTICLE A 4/12/00 ¥2,000 ¥0 ¥0 

ARTICLE B 4/13-14/00 ¥1,000 ¥100 ¥0 

ARTICLE C 4/10-12/00 ¥3,500 ¥200 ¥100 
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FIG. 7 







ARTICLE A STANDARD PRICE ¥5,000 






ON-SITE PRICE ¥4,500 

SPEC. 1.5KG 


701 




DETAIL 

USER'S COMMENTS 






PURCHASE HISTORY 

CUSTOMER xxxx, KAWASAKI CITY, 
ADDRESS KANAGAWA PREFECTURE 






AREA KANTO ARFA — KANAGAWA _ 
SELECTION ™ mu AHtA PREFECTURE 


703 




KINKI AREA 






TOHOKU AREA 
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FIG. 12 



ORDER 
STATUS 



1 — 1 




i — i i — i 






DELIVERY 4/13 4/14 4/15 4/16 4/17 



SERVICE 5%Dis 10%Dis 



FIG. 13 



SERVICE SELECTION 



AUTOMATICALLY SELECT DATE OF DELIVERY 
FROM |ZZI TH D AY TO I | TH DAY TO 
GET 1 10% DISCOUNT . 
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FIG. 15 



1301 





DATE OF 
DELIVERY 


FROM 


TO 


VOLUME 


ESTIMATION 


A 


4/11 


YAMATO CITY 


A, KAWASAKI CITY 


2-TON TRUCK x2 


¥52,000 


B 


4/12 


YAMATO CITY 


C, KAWASAKI CITY 


2-TON TRUCK x3 


¥72,000 


C 


4/13 


YAMATO CITY 


A, KAWASAKI CITY 


2-TON TRUCK M 


¥90,000 


MAKE BID 


A 

I 


B C 

I 




DEADLINE FOR BID: 4/8 



1311 



1313 



1303 



1319 



DELIVERY DATE DELIVERY FROM VOLUME ESTIMATION 

JOB A 4/11 YAMATO TO A, KAWASAKI 2-TON TRUCK x 2 ¥52,000 



MIN BID 

DELIVERER A: ¥50,000 



MAKE BID OF 

¥49,000 FOR DELIVERY JOB A 



1315 



1317 
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FIG. 16 



ARTICLE A : 1 M 3 /UNIT x UNITS 



FOR DELIVERY ON EVEN DATE, 5% DISCOUNT 
FOR VOLUME OVER 200 M 3 AND 10% OVER 250 M 3 



DEADLINE FOR 
USUAL ORDER 
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4/16 
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4/17 


260 


10% DISCOUNT 


O 





FIG. 17 



10% DISCOUNT FOR UNITS OF MULTIPLE OF 
280 — 300 AND 5% FOR 250 — 280 
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FIG. 19 
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SERVER 



ORDER MAKING 
TERMINAL 



(21) COMPUTING ON 
PARAMETER(S) 



(11) DISPLAY COLLECTION ITEMS 



(12) SELECT DESIRED ITEM(S) 




(13) DISPLAY AREA OF 
COLLECTION 

(14) SELECT DESIRED PLACE 
OF COLLECTION 



(15) DISPLAY COLLECTION 
PARAMETERS 

(16) SELECT PARAMETER^)" 
AND MAKE ORDER 

(17) DISPLAY PARAMETERS 
AS COMPUTED 

(18) CHANGE PARAMETER(S) 



(19) DISPLAY PARAMETERS 
AS COMPUTED 



(20) INFORM CUSTOMER OF 
FINAL COLLECTION INFO 
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FIG. 20 



r 




-2003 



CUSTOMER NAMEiOOOO 
COLLECTION HISTORY : 1/3/00 ARTICLE A 
REGULAR COLLECTION ITEM : ARTICLE B 



.COLLECTION 
ITEM SEARCH: 



-2005 



THE FOLLOWING ARTICLES WILL BE COLLECTED FROM 
YOUR AREA WITH DISCOUNTED OR FREE COLLECTION FEE 



COLLECTION 
ITEM NAME 

ARTICLE A 
ARTICLE B 
ARTICLE C 



DATE OF 
COLLECTION 

4/12/00 

4/13-14/00 

4/10-12 



POINT 

200 
100 
350 



COLLECTION 
FEE 

¥0 
¥100 
¥200 
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